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HEALTH AND SAFETY 
 

HEARTSAVER CPR & AED 
 
Course Content: 
This three-hour Heartsaver AED (Automated External Defibrillator) course teaches the basic techniques of adult CPR 
and use of an AED. Students also learn to use barrier devices in CPR and give first aid for choking in the responsive 
victim. The course teaches how to recognize the signs of four major emergencies: heart attack, stroke, cardiac arrest and 
Foreign Body Airway Obstruction (FBAO). 
 
Course Goal: 
After successful completion of this course participants will be able to: 

 Describe the four links in the chain of survival 

 Describe the critical importance of calling 911, getting an AED, starting CPR and performing defibrillation 

 Recognize a heart attack, stroke, cardiac arrest and FBAO 

 Discuss the importance of CPR and AED operation 

 Describe the proper location for placement of AED pads 

 Describe situations where corrective action must be taken first, prior to defibrillation 

 List the signs of cardiac and respiratory arrest 

 Discuss the value of early CPR 

 Demonstrate proper operation of the AED 

     Cost: $34              Instructors: James Walsh, Rita Walsh, Jesse Manso, CCAC 

Course # Date: Time (3 hours) Location 

XGO-427-58301 
Saturday 
October 24, 2015 

9:30AM-12:30PM CCAC Allegheny, VAC Room V201 

XGO-427-58302 
Friday 
December 4, 2015 

9:30AM-12:30PM 
CCAC Boyce, West Wing 
Room W413 

 
PLEASE NOTE:  No one will be permitted to enter the classroom after the start time.  Participants will receive a two-year 
American Heart Association (AHA) card.  AHA courses taken on the same day are combined on one card.  Registration is 
limited. 
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HEALTH AND SAFETY 
 

BASIC FIRST AID TRAINING 
 
Course Content: 
This program covers the importance of scene safety for the rescuer, initial assessment, infection control, treatment for 
bleeding, shock, burns, muscle and joint injuries, head and spine injuries, bites and stings, diabetic problems, seizures, 
environmental emergencies, recovery positions and the Good Samaritan Law. 
 
Course Goal: 
Participants will receive an overview and basic understanding of first aid procedures. After successful completion of the 
class and the written examination participants will receive a two-year first aid card from the American Heart Association 
 

     Cost: $34              Instructors: James Walsh, Rita Walsh, Jesse Manso, CCAC 

Course # Date: Time (3 hours) Location 

XGO-423-58301 
Saturday 
October 24, 2015 

1:00PM-4:00PM CCAC Allegheny, VAC Room V201 

XGO-423-58302 
Friday 
December 4, 2015 

1:00PM-4:00PM 
CCAC Boyce, West Wing 
Room W413 

 
PLEASE NOTE:  No one will be permitted to enter the classroom after the start time.  Participants will receive a two-year 
American Heart Association (AHA) card.  AHA courses taken on the same day are combined on one card.  Registration is 
limited. 
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HEALTH AND SAFETY 
 

FIRE SAFETY TRAINING FOR MH/MR STAFF 
 

PLEASE NOTE: This program is required by Chapter 6400 of the PA State Regulations. 
 
Course Content: 
During this three-hour course participants gain an understanding of the fire safety objectives that will enable them 
to provide a safe environment as identified by Chapter 6400 of the PA State Regulations. Information will be 
given on effective fire drill procedures and safe evacuation procedures. 

 
Course Goal: 
After successful completion of this course the participants will be able to: 

• Practice effective fire drill procedures 
• Review and list safe evacuation procedures as required 
• Recognize the importance of smoke detectors, fire extinguishers and alarm systems 
• Develop a comprehensive notification procedure.  

     Cost: $28 
                  Instructor: Steven Lane, Fire Officer 
                                BS, MS Occupational Health & Safety 

Course # Date: Time (3 hours) Location 

XGM-518-58301 
Wednesday 
October 21, 2015 

9:30AM-12:30PM  
CCAC Boyce, West Wing 
Room W405 

XGM-518-58302 
Tuesday 
December 1, 2015 

9:30AM-12:30PM  CCAC Braddock Hills Center 
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HEALTH AND SAFETY 
 

INFECTIOUS CONTROL 
 
Course Content: 
During this three-hour course participants will be given information about the current OSHA regulations concerning 
blood borne pathogens and learn effective ways to prevent the transmission of infectious disease. Information will be 
given on the signs and symptoms of common infection and how to avoid the spread of these infections 

 
Course Goal: 
After successful completion of this course the participants will be able to: 

 Identify micro-organisms and infection 

 Define blood borne and airborne pathogens in reference to the OSHA regulations 

 Describe methods to use to avoid the spread of infection 

 Identify the signs and symptoms of common infections. 
 

     Cost: $28              Instructor: Steven Lane; BS, MS Occupational Health & Safety  

Course # Date: Time (3 hours) Location 

XGM-519-58301 
Wednesday 
October 21, 2015 

1:00AM-4:00PM 
CCAC Boyce, West Wing 
Room W405 

XGM-519-58302 
Tuesday 
December 1, 2015 

1:00AM-4:00PM CCAC Braddock Hills Center 
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CRISIS INTERVENTION 
 

CRISIS INTERVENTION: STAFF EFFECTIVENESS 
 
Course Content 
During this six-hour course participants will learn the theory and techniques that can assist in diffusing a potential crisis 
situation. They will receive information on the various categories of a crisis situation and learn ways they can utilize 
therapeutic interaction guidelines. 

 
Course Goal: 
After successful completion of this course the participants will be able to: 

• Identify key points of staff effectiveness during a crisis situation 

• Define crisis categories 

• Develop an analysis of staff behavior during a crisis situation 

• Explore de-escalation techniques that could be used in a crisis situation 

     Cost: $39                                                       Instructor: Loretta Duffy, CCAC 

Course # Date: Time (6 hours) Location 

XGM-520-58301 
Tuesday 
November 17, 2015 

9:00AM-4:00PM* CCAC Braddock Hills Center 

* Class time includes one hour for lunch to be scheduled at the discretion of the instructor. 
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CRISIS INTERVENTION 
 

CRISIS INTERVENTION: STAFF EFFECTIVENESS REVIEW 
 
Course Content 
During this three-hour course participants will review staff behavior, defining categories of a crisis by identifying, 
understanding and documenting problem behaviors. Communication skills and basic safety technique procedures will 
be reviewed through group work. 

 
Course Goal: 
After successful completion of this course the participants will be able to: 

• Review key points of staff effectiveness training as taught in previous trainings 

• Solve behavior problems through exercises using role-playing situations 

• Describe the guidelines for therapeutic interactions 

• Demonstrate the de-escalation techniques that can be used in problem behaviors 

 

     Cost: $28                                                        Instructor: Loretta Duffy, CCAC 

Course # Date: Time (3 hours) Location 

XGM-551-58301 
Wednesday 
October 14, 2015 

9:30AM-12:30PM CCAC Braddock Hills Center 
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BEHAVIORAL HEALTH 
 

YOUTH MENTAL HEALTH FIRST AID 
 
Course Content: 
This 8-hour course is an interactive certification training program designed to increase mental health literacy.  
Participants will learn the risk factors and warning signs of a variety of mental health challenges common among 
adolescents (including anxiety, depression, psychosis, eating disorders, AD/HD, disruptive behavior disorders and 
substance use disorders).  Youth Mental Health First Aid is the initial help given to an adolescent showing symptoms of 
mental illness or a mental health crisis until appropriate professional or other help, including peer and family support, 
can be engaged. 
 
Youth Mental Health First Aid is not a clinical course and is not intended for mental health experts.  It is designed to provide interested 
people in the community with the knowledge, strategies and tactics they can use to understand, identify and respond to an individual 
undergoing a mental health crisis. 

 
Course Goal: 
At the completion of this course, participants will be able to: 

 List the potential risk factors and warning signs of mental health challenges common among adolescents. 

 Explain how to assess a mental health crisis, select interventions and provide initial help. 

 Implement a five-step action plan to support an adolescent who is exhibiting signs and symptoms of mental illness 
or is in an emotional crisis. 

 Recommend the appropriate professional, peer, social and self-help resources. 
  

     Cost: **FREE                                           Instructors: Jennifer Macioce and Lynn King 
 

Course # Date: Time (8 hours) Location 

XGO-417-58301 
Wednesday and Thursday 
November 18 and 19, 2015 

9:30AM-2:30PM 
CCAC Boyce, North Wing 
Room N480 

 
PLEASE NOTE:  Class size is limited to 20 students.  No one will be permitted to enter the classroom after the start time. 
 
** There is no tuition fee for this program.  Students will also get a free course manual to use during 

class and take with them for future reference.  The costs associated with this program are being 

subsidized by Allegheny Health Choices, Inc. (AHCI).  

SEATING IS LIMITED.  REGISTRATIONS WILL BE ACCEPTED ON A FIRST COME, FIRST 

SERVED BASIS.  WALK-INS WILL NOT BE ADMITTED. 
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BEHAVIORAL HEALTH 
 

MENTAL HEALTH FIRST AID IN HIGHER EDUCATION  (ADULT) 
 
Course Content: 
College and university students have unique stress and risk factors related to the demands of balancing academic, social, 
and employment responsibilities while being independent and away from family, friends, and other supports – often for 
the first time.  This 8-hour interactive certification program is designed to increase mental health literacy and give 
participants the skills to help someone who is developing a mental health problem or experiencing a mental health 
crisis.  MHFA is the initial help given to a person showing symptoms of mental illness or a mental health crisis (severe 
depression, psychosis, panic attack, suicidal thoughts and behaviors, etc.) until appropriate professional or other help, 
including peer and family support, can be engaged. 
 
Mental Health First Aid in Higher Education is not a clinical course and is not intended for mental health experts.  It is designed to 
provide educators, administrators, counselors and others in higher education with the knowledge, strategies and tactics they can use to 
understand, identify and respond to an individual undergoing a mental health crisis. 

 
Course Goal: 
At the completion of this course, participants will be able to: 

 List the potential warning signs and risk factors of mental health challenges common among young adults in higher 
education. 

 Explain how to assess a mental health crisis, select interventions and provide initial help. 

 Implement a five-step action plan to support a young adult who is exhibiting signs and symptoms of mental illness 
or is in an emotional crisis. 

 Recommend the appropriate professional, peer, social and self-help resources available to help someone with a 
mental health problem. 

 

     Cost: **FREE                                              Instructors: Jennifer Macioce and Lynn King 

Course # Date: Time (8 hours) Location 

XGO-416-58301 
Wednesday and Thursday 
December 16 and 17, 2015 

9:30AM-2:30PM 
CCAC Boyce, North Wing 
Room N524 

 
PLEASE NOTE:  Class size is limited to 25 students.  No one will be permitted to enter the classroom after the start time. 
 
** There is no tuition fee for this program.  Students will also get a free course manual to use during 

class and take with them for future reference.  The costs associated with this program are being 

subsidized by Allegheny Health Choices, Inc. (AHCI).  

SEATING IS LIMITED.  REGISTRATIONS WILL BE ACCEPTED ON A FIRST COME, FIRST 

SERVED BASIS.  WALK-INS WILL NOT BE ADMITTED. 

 

 

 

 

 

 



10 

 

REGISTRATION AND PAYMENT 
 

Professional and Staff Development Program 
for the Human Services Sector 

COST 
At CCAC, we are very aware of the budget constraints that many organizations are 
experiencing.  With this in mind, we remain committed to keeping cost of classes, workshops 
and customized trainings affordable.  We look forward to working with you to offer programs 
to meet your needs for a nominal cost. 
 
The cost of our classes varies.  All prices are listed with the course descriptions. 
 

Pre-registration is required for all training programs.  No walk-ins, please. 
 

PAYMENT OPTIONS 
Check or money order – Participants may register for any class offered by submitting 
CCAC’s Non-Credit Registration Form with payment.  A copy of the form may also be used.  
Registration forms MUST be signed and dated.  Please remember to include your birth date 
on the form (or your CCAC student ID, if known). 
 
If you mail in your registration, please include a check or money order to cover the cost of the 
classes you plan to attend.  Make your check or money order payable to CCAC.  DO NOT 
send cash through the mail. 
 
Completed forms and payment may be submitted by mail to: 
 

Human Services Training Coordinator 
CCAC–Allegheny Campus 

808 Ridge Avenue Byers 202 
Pittsburgh, PA  15212-6097 

 
Payment by check, cash or money order can also be made in person by visiting any CCAC 
campus between 9:00AM and 4:00PM, Monday through Friday. 

 
Credit card – Because CCAC cares about your privacy, we cannot process credit card 
information by mail.  You may pay by credit card using one of the following registration 
methods: 

 By phone --  Call CCAC’s non-credit registration line at 412-369-3701. 

 Online --      Go to CCAC’s online store at http://shopcommunityed.ccac.edu/.  Choose 
“Human Services” from the topic list on the left.  Then choose the courses you are registering for and 
add them to your shopping cart.  Follow the prompts to complete the registration process. 

  

http://shopcommunityed.ccac.edu/
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REGISTRATION AND PAYMENT 
 

Third party billing– Your agency or organization can make arrangements to be invoiced for 
classes taken through CCAC’s Human Services training program.  Your employer may initiate 
this registration and invoicing process by completing and submitting CCAC form 
“Employer/Agency Payment of Tuition/Expense Agreement.”  This form is available on 
CCAC’s website at www.ccac.edu.  Keyword search “expense agreement” and click on the 
search result “EMPLOYER PAYMENT OF TUITION/EXPENSE AGREEMENT” or go 
to: 

                      http://www.ccac.edu/files/PDF_Document/0a5ac35612ac44a7b02e6d438eefa2aa.pdf 
 

Instructions for completing the “Expense Agreement” form: 

 In the top section of the form, fill in organization name, address and contact 
information. 

 In the second section, you are agreeing to pay 100% of: 
√ Tuition 
√ Fall  (term) 
√ Non-Credit Courses Only (Provide specific course titles and course numbers.) 

 In the bottom section, provide a list of employee names. Use birthdates instead of 
Social Security numbers. 

 Sign and date the bottom of the form. 

 Fax the “Expense Agreement” form and completed registration forms to: 
o Human Services Training Coordinator -- Fax: 412-237-4512 

 Please note:  New “Expense Agreement” forms must be completed and submitted 
every semester.  

 

IMPORTANT:   If you are registered for a class but are unable to attend, you must notify 
CCAC to cancel/withdraw from the class by the end of the last business day before the class 
starts. To withdraw from a class, call CCAC at 412-237-6587 and provide your name, the 
course title, date and time. Your organization will be billed for “no show” students who 
do not cancel with CCAC in advance. 
 

REFUND POLICY 
In order to receive a refund for any fees paid in advance, students who wish to withdraw from 
a class must do so by the end of the last business day before the class starts.  To withdraw 
from a class, call CCAC at 412-237-6587 and provide your name, the course title, date and 
time.  Please allow three to four weeks for processing of your refund.  Refunds will be in the 
form that the original payment was made. 
 

CANCELLATION POLICY 
If CCAC cancels a class for any reason, a 100% refund of tuition will be given.  Please allow 
three to four weeks for processing of your refund.  Refunds will be in the form that the 
original payment was made. 
 

QUESTIONS For questions and information regarding training, please call 412.237.6587. 

http://www.ccac.edu/
http://www.ccac.edu/files/PDF_Document/0a5ac35612ac44a7b02e6d438eefa2aa.pdf
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CUSTOMIZED TRAINING SOLUTIONS 
 
 

CCAC will work with you to develop customized training solutions to meet your needs.  If 
you’ve identified a specific area for training that would benefit your staff but don’t know how 
to make it happen, call CCAC.  We’ll work with you to: 

 Develop curriculum and program content, 

 Identify qualified, experienced instructors, and 

 Provide all of the support you need for program implementation. 
 
Our customized training programs are affordable and can be conducted on-site at your 
location at a date and time that’s convenient for your staff.  We can design programs to meet 
your staff development needs on a variety of topics.  Here’s just a sample of the kinds of 
programs we can help you with: 

▪  Leadership and supervisory skills  ▪  Grant writing 
▪  Team building     ▪  Fundraising basics 
▪  Staff management and coaching  ▪  Volunteer management 
▪  Intellectual disabilities    ▪  Children, youth and families 
▪  Behavioral health     ▪  Substance abuse 
▪  Autism      ▪  Aging 
 

Any of the courses in this catalog can also be conducted on-site.  Just let us know what, where 
and when and we’ll handle all of the details. 
 
To discuss training solutions for your organization or to schedule an on-site program, please 
call CCAC’s Human Services Training Coordinator at 412-237-6587 or email 
skennedy@ccac.edu. 
 
  

mailto:skennedy@ccac.edu
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GENERAL PROGRAM DETAILS 
 

 

CERTIFICATES 
Upon completion of every course, participants will receive a Certificate of Completion 
indicating the title of the training program, the date(s) and number of training hours.  It will 
be the participant’s responsibility to provide the certificates to their respective employers. 
 

CLASS ATTENDANCE 
 All participants should plan to arrive on time and stay for the duration of the class in order 

to receive full credit for their participation in the class. 

 Instructors should use their discretion on not accepting students who are more than 
fifteen (15) minutes late for attendance. 

 A participant’s signature must be on the attendance sheet for each class - or no credit will 
be given for attendance without a signature. 

 

NONDISCRIMINATION POLICY 
The college does not discriminate based upon race, color, religion, national origin, ancestry or 
place of birth, sex, gender identity or expression, sexual orientation, disability, marital status, 
familial status, veteran status, age or use of a guide or support animal because of blindness, 
deafness or physical disability of any individual. Questions may be addressed to 
diversity@ccac.edu.  
 

Individuals with disabilities who are requesting accommodations should contact the 
Supportive Services for Students with Disabilities office at 412.469.6215. This 
publication is available in alternate formats; contact 412.469.6215.  
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TRAINING SITES 
 

 
Community College of Allegheny County----Allegheny Campus 
808 Ridge Avenue, Pittsburgh (North Shore), PA 15212 

 Classes scheduled at Allegheny Campus this Fall will be held in the Visual Arts Center 
Building (VAC) which is located at the corner of North Lincoln and Galveston 
Avenues. 

For directions, please call: 412.237.2525 or 412.237.6587 
Parking is available in the student lot on North Lincoln Avenue right beside the VAC building. 
 
Community College of Allegheny County----Boyce Campus 
595 Beatty Road, Monroeville, PA 15146 
For directions, please call: 724.327.1327 or 412.371.8651 
Parking is available on campus.  For your convenience, please consider the following parking suggestions: 

 For rooms W405, W407, W413-415 and other rooms in the west wing, drive around to the side of 
the building to park in the west lot and enter the building through the west entrance. 

 For rooms N480, N524 and other rooms in the north wing, drive around to the back of the building 
to park in the north lot and enter the building through the north entrance. 

 
Community College of Allegheny County----Braddock Hills Center 
250 Yost Boulevard , Pittsburgh, PA 15221 
For directions, please call: 412.271.0201 
Parking is available in the parking lot in front of the building. 
 
Community College of Allegheny County----North Campus 
8701 Perry Highway, Pittsburgh, PA  15237  (McCandless Township in the North Hills) 
For directions, please call: 412.366.4700 
Parking is available on campus. 


